Henderson County
Department of Social Services

Henderson County Board of Social Services
1200 Spartanburg Highway Hendersonville, NC 28792
December 21, 2021 @ 12:00 PM

Agenda

Call tO OFUEN ...ttt sttt et sss s st sss s s ensenn s ennenneennen DFL JENNIfET Hensley, Chair
PUDIIC INPUL.....oiii ettt st DEL JENNITET Hensley, Chair
Adjustments to the Agenda.........c.cccccoeveeriirnennrsccrcsiisise e e, DU JENNifer Hensley, Chair
Approval of the November 16", 2021 Minutes*...............c..ccccoueeneuee....... Dr. Jennifer Hensley, Chair
Board Education — Child Day Care Program........................Jillian Humphries, Program Administrator
Reports (Questions Only)

Director’s Rpt./Statistical Rpt./EOM.........ccccceeervvrnevveeneecere v e Jerrie McFalls, Director

Program Administrators Report.........c.ccccoecevvrereesnrecerneceeneeeenn. Jillian Humphries, Lorie Horne
Old Business

DSS Staffing Update.......ccccouveiveneeveiiieee et J€ITIE@ MCFalls, Director
New Business

None
Adjournment (Next meeting: January 18, 2022 at 12:00 PM) ................ Dr. Jennifer Hensley, Chair

* Designates Board Action Necessary

Henderson County Board of Social Services Mission Statement

To provide services that will improve the safety, health, well-being, independence, and quality
of life for the residents of Henderson County.

1200 Spartanburg Highway, Suite 300, Hendersonville, NC 28792 Telephone: 828-697-5500 Fax: 828-697-4544



Henderson County Board of Social Services

December 21%, 2021 Regular Meeting Minutes

Call to Order
The Henderson County Board of Social Services meeting was called to order by DSS Board Chair Dr.
Jennifer Hensley at 12:01 pm.

Board Members Present Dr. Jennifer Hensley, Member

Melinda Lowrance, Member

Margaret Stone, Member

Josh Simpson, Member

Judy Smith, Member

Staff Leadership Present Jerrie McFalls, Secretary to the Board/Director

Lorie Horne, Social Work Program Administrator

Jillian Humphries, Economic Services Program Administrator
Karen Vale, Clerk to the Board

Guest None

Public Input

None

Adjustments to the Agenda
Chair Hensley would like to add a closed session under New Business to the agenda pursuant to
NCGS § 143-318.11(a)(6); the remaining board members agreed to the addition.

Approval of Minutes
Dr. Hensley asked if there were any changes to the minutes from the November 16%, 2021

meeting, there were none. Vice Chair Lowrance made a motion to approve the minutes as
written, Mrs. Smith seconded the motion. All members present approved the minutes as written
and the motion passed.

Board Education
Child Day Care Program

Economic Benefits Program Administrator Jillian Humphries presented information regarding the
Child Day Care Subsidy Program. She distributed two handouts, Subsidized Childcare Assistance
(SCCA) Overview (Attachment 1) and Subsidy Provider Survey 12/14/21 (Attachment I1). PA
Humpbhries shared that HC DSS has two Income Maintenance Caseworker 2’s that oversee the child
day care subsidy program, Jennifer Gresser and Donecia Santana. She reviewed several of the
results from the survey from the area providers. Specifically, Question #2 that reflected a 77.78%
response for other obstacles encountered at day care centers. Issues with staffing i.e., the low
number of applications received for open positions and the low number of qualified applicants.

Chair Hensley asked for information about the day care voucher program. Ms. Humphries referred
to Attachment |, page 6 that shows what amount the parent is responsible for and what portion
the voucher will cover. Across the board, parents cover 10% of the day care cost and the voucher
covers the remaining balance. Chair Hensley followed up with a question about what determines a
special needs child. Ms. Humphries responded that the State of North Carolina has guidelines to
determine special needs. Director McFalls responded that a physical, medical, and/or emotional
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handicap would qualify as well as medically fragile children. Ms. Humphries continued by
explaining the required qualifications for a day care center worker. Staff in general submit
fingerprints, go through a background check process and must successfully complete CPR training.
Additionally, The Lead Teacher in the classroom must have the NC Early Childhood Credentials. The
Child and Family Resource Center works with area day care centers to provide training and
workshops and provides a “Sub” program where they provide substitute teachers/floaters to the
local centers as needed. The pay at a center averages $10 -$17. Chair Hensley asked about the
waitlist process. Ms. Humpbhries responded that Henderson County does not currently have a
waitlist to receive a voucher, all qualified applicants have received a voucher. The waitlist clients
are running into is the limited number of slots available at centers. Vice-Chair Lowrance shared
that today’s issue of the Hendersonville Times-News had an article with similar information
regarding the struggles area residents encounter trying to find available childcare. Chair Hensley
followed up with the broad question “Where are the workers?” Not just for day care centers, but
across the employment spectrum. Through participation in the Duke Leadership Forum, Chair
Hensley, and Vice-Chair Lowrance have learned that many people aged out of employment. They
were close to retirement age and with COVID, opted to retire early. Many specialty/technical
employees in the construction trade area have retired, and fewer young people have acquired a
skilled trade, leaving a void in backfilling those jobs. Additionally, many women who stayed home
with children during COVID have also opted not to go back to work outside the home. Families are
adjusting their budget’s, living with less to accommodate becoming a one income family. Older
workers, who had retired from their career job but had secured a part-time job also left the
workforce to limit their exposure to COVID. Ms. Stone asked about the number of area day care
centers that accept vouchers. Ms. Humphries responded that most of them accept the vouchers,
including area church’s that run daycare’s during the week. If the day care is licensed by the State,
they probably accept vouchers. Mrs. Horne added that children in foster care, as well as children
involved in investigations and in-home cases will utilize the voucher program. Mrs. Smith asked
about the age a child can stay by themselves at home. Director McFalls stated that there are some
community standards regarding the appropriafe age and the ability of the child to handle an
emergency must also be taken into consideration. Chair Hensley asked if there was a way to
advocate with our State Legislator’s about increasing the number of children permitted in home
daycare’s? The number is currently 2 but could that be raised to 3. What about the licensing
requirements for in home daycare centers, are their barriers?

Mrs. Stone shared information she received from Matthew Gruebmeyer with the Henderson
County School District regarding the new division set up by DHHS “Division of Child and Family
Well-Being”. He stated that HCPS could use more school psychologists and counselors. Every
middle school has two counselors except Hendersonville Middle School. The schools are also using
Crossnore to help when needed. Through COVID, day treatment programs began taking place in
the home and were found to be more effective, therefore those programs will stay at home.

Mrs. Smith asked for an update on the adult services client discussed at the November meeting.
Director McFalls shared that the client is staying at a local motel for the foreseeable future, but
staff continue to look for a long-term solution.
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Chair Hensley updated the members on the City of Hendersonville’s gun safety program. She has
been working with the City Police Chief Blair Myhand. All SRO’s have completed the STAR training
provided by the Henderson County Sheriff’s Office. The SRO’s will implement the STAR training at
city schools to get gun safety education to the students and into the student’s homes. They are
also working through Project ChildSafe to provide free gun locks. They are planning another free
give away of the gun locks after the holidays. Last year, over one hundred locks were given out
during a drive-thru event. It is now mandatory that a gun lock be provided with any gun purchase.
Annual trainings will be held at city schools and there will be a social media blast campaign
reminding people about gun safety around the holidays. Finally, they are working with the HC
Sherriff’s Department on a comprehensive program to cover all area schools.

Reports
Director’s Monthly Report (Attachment Il1)

New information will be coming on the Community Health Assessment after participants in a half-
day conference prioritized what should be reviewed. Director McFalls shared that the attached
2021 Henderson County Community Health Form Data One-Pagers (Attachment IV) provide data
that was compiled and puts an interesting perspective on where Henderson County is right now.
Director McFalls highlighted the 223 Henderson County residents that died because of an
unintentional fall. Is there a prevention?? Chair Hensley asked what DSS could do if Emergency
Services (911) was getting multiple calls per day on the same resident who continues to fall.
Director McFalls stated that we would go out and complete an assessment on the individual. Are
they competent, why is this happening? Mrs. Horne shared that a similar incident has already
occurred in Henderson County. DSS staff have met with EMS and Fire Department to talk through
the handling of this situation. Staff would have to look at self-neglect and competency. Director
McFalls shared that the Council on Aging has decided not to use their portion of the Home &
Community Care Block Grant, and their portion has been reallocated to DSS. HC DSS can now use
these funds to serve clients by hiring a caregiver of the clients own choosing to help with daily
activities.

December Employees of the Month (Attachment V)

No Discussion

November 2020 — November 2021 Statistical Report (Attachment VI)
No Discussion

December Program Administrator’s Report (Attachment VI1)

No Discussion

0Old Business
DSS Staffing Update

Director McFalls stated positions are being filled, but resignations continue to come in. The
increase in base salaries will help, but it will take awhile for word to spread. Job postings are going
out with the new base salaries. Vacancies at DSS are across all program areas, currently the Social
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Work section is feeling the biggest impact. Chair Hensley shared with the Board that all County
employees received a Christmas bonus ($1,000.00) and the HC Commissioners voted to increase
salaries by 8% for DSS. Other county departments received various percentage increases as well.
Director McFalls added that during the FY 22-23 budget process, which will begin shortly, the
Commissioners will be looking at county salaries, market rates, etc. During the recent single audit
process, $17 million was identified as not spent in the previous fiscal year and will be available in
the upcoming budget process. Lapsed salaries and benefits contribute to the available funds.
Additionally, Henderson County was able to use CARES Act funds to pay for expenses and did not
have to use County dollars. Future use of the ARPA funds is very specific and must be managed
closely.

Director McFalls shared about the new program for HC residents who have had their water shut
off, have received a shut off notice from their provider, or have a water bill that has not been paid.
Director McFalls has communicated the availability of this assistance with John Connet,
Hendersonville City Manager. The City of Hendersonville is an enrolled member and can send
customers to HC DSS to secure assistance to pay outstanding bills. Eligibility is income based. HC
DSS has only received one application for assistance. Could the City of Hendersonville add a
notice/paragraph to the water bills as they go out about the program?

Vice-Chair Lowrance asked if the salary increase will be helpful to recruit applicants to move to
Henderson County and will they be able to find affordable housing in Henderson County? Chair
Hensley responded that housing density needs to be increased to accommodate those moving into
the county. But then residents complain that they don’t want specific types of affordable housing
in their area of the county. Some workers in Henderson County commute from other counties that
are more affordable. The most recent census data shows that Henderson County is currently 2,000
dwellings short for the number of people in the county, without a growth projection being added.
Buncombe County is 20,000 short on dwellings.

New Business
Closed Session

The members of the board went into a closed session pursuant to NCGS § 143-318.11(a)(6). Mrs.
Stone made the motion to go into closed session at 1:13 pm, Vice-Chair Lowrance seconded the
motion; all board members present agreed.

The board members came out of closed session at 1:18 pm on a motion from Vice-Chair Lowrance
seconded by Mrs. Smith.

Adjournment
Dr. Hensley asked if there were any additional items for discussion, none were presented. Vice-

Chair Lowrance made a ppotion to adjourn the meeting, Mrs. Smith seconded the motion. The

madon passed and the/theetin ded at 1:20 pm. |
120G N\t Ml he o2
/4 Q U a

T
Dr. Jennifer Helsley, Chair Date Jerrie McF4llk, Secretary to the Board Date
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Attachments:

I.  Subsidized Childcare Assistance (SCCA) Overview PowerPoint 9/16/21
II.  Subsidy Provider Survey 12/14/21
[l. Director’s Report — December 2021
V. 2021 Henderson County Community Health Form Data One-Pagers
V. Employees of the Month — November 2021
VI. November 2020 — November 2021 Statistical Report
Vil Program Administrator’s Report — December 2021
VI, FY 21-22 4-Month YTD Financial Report
IX. DSS Staff Committee Assignments Chart 12/1/21
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Monthly Director’s Report
to Board of Social Services

X/
L4

December 2021

Submitted by:
Jerrie McFalls, Director

FY 2021 Audit Presentation: Cassie Wilson of Martin Starnes presented the Annual Comprehensive Financial
Report to the County Commissioners on December 6, 2021. The auditor issued an “unmodified opinion” which is the
highest level of compliance. The audit reviews major programs in the county and files a report with the LGC (Local
Government Commission). DSS programs and processes are audited as are those of County Finance and the
Health Department. Ms. Wilson was complimentary of DSS in our work with Martin Starnes during the lengthy
process. There were no findings which resulted in the “unmodified opinion”.

Historic Bill Would Repeal Federal Requirement to Terminate Parental Rights in Foster Care Cases: A bill
introduced before Congress would remove virtually all federal requirements that require states to terminate the rights
of parents within a specific timeline in child welfare cases, repealing a ticking clock that has been criticized for
exacerbating racial disproportionality and shutting the door on parents fighting to overcome addiction, domestic
violence, health challenges and the ravages of poverty. (source: Imprint News — Nov. 4, 2021).

“LOCKED AWAY,” A USA Today Network-NC Investigation Reveals Children Are Not Getting Appropriate
Treatment in Psychiatric Residential Youth Facilities: Several Hendersonville Times-News articles over the past
few weeks have highlighted the findings of USA TODAY Network-North Carolina’s wide ranging, seven-month
examination of psychiatric residential treatment facilities for children across North Carolina. The articles report
severe trauma and abuse and notes that the study’s “review of inspection records, state and federal reports and
other data show that North Carolina warehouses kids in psychiatric residential treatment facilities because state
lawmakers have not paid for alternatives that research suggests is cheaper and more effective.” In comparison,
other states under study show that community-based services with treatment provided to children and youth
remaining in their homes have been outcomes than the more expensive PRTFs used extensively in North Carolina.
Community Health Assessment (CHA): The Community Health Assessment (CHA) Forum took place on
Thursday, Dec. 16, 2021. The Henderson County CHA is due to the state on March 7, 2022. Selected priorities will
need approval from the Partnership for Health (PFH) and HC Board of Health at the beginning of the year.

Purpose: Community health assessment is an important part of improving and promoting the health of county
residents. A community health assessment — which is a process that results in a public report — describes the current
health indicators and status of the community, what has changed, and what still needs to change to reach a
community’s desired health outcomes.

What are the key phases of the Community Health Improvement Process? In the first phase of the cycle, process
leaders for the CHA collect and analyze community data — deciding what data they need and making sense of it.
They then decide what is most important to act on by clarifying the desired conditions of well-being for their
population and by then determining local health priorities. The second phase of the cycle is community health
strategic planning. In this phase, process leaders work with partners to understand the root causes of the identified
health priorities, both what's helping and what's hurting the issues. Together, they make a plan about what works to
do better, form workgroups around each strategic area, clarify customers, and determine how they will know people
are better off because of their efforts. In the third phase of the cycle, process leaders for the CHA take action and
evaluate health improvement efforts. They do this by planning how to achieve results and putting the plan into action.
Workgroups continue to meet and monitor results and make changes to the plan as needed. This phase is vital to
helping work groups understand the contribution their efforts are making toward desired community

results. (source: 2018 Henderson County Community Health Assessment)

Enclosed are the 2021 Henderson County Community Health Forum — Data One-Pagers

On behalf of the Staff of Henderson County Department of Social Services | want to thank each of you for
your support and advocacy this year. It has been a year of tremendous change in our work and in our
lives. Through perseverance, our Staff have continued to support the most-needy members of our
community as well as those most impacted by the pandemic. You are appreciated for your commitment and
support of DSS.



2021 HENDERSON COUNTY COMMUNITY HEALTH FORUM e DATA ONE-PAGERS

Menta I Hea Ith HAVE CONSIDERED SUICIDE

IN THE PAST YEAR:

18 4 : : M OFEIE."?):?:ON OFW'N7C.?EZ{:ENTS
®
ﬂﬂ

COUNTY RESIDENTS

Suicide Mortality Rate Seven in 10 people "always" or
e el usually’ getithe social/ Suicide Mortality Rate Gender Di it
; rtali nder Dispar
Henderson County, 2015-2019 emotional support they need. y per 100,000 regdené

B Males
Females

Did not get needed mental

health care or counseling in D 16 8%
the past year. 7

More than 7 days of
poor mental health in ) 17%

the past month.

Currently taking medication i e i L
or receiving treatment for ) 22 3% 2003-2007 2007-2011 2015-2019
mental health. >

Substance Misuse p—

 North Carolina

The % of current smokers B Henderson County

V has been decreasing
since 2012, now at 9.7%.
42.2%

of respondents report

The % of binge drinkers et
x has been increasing ther‘r life has been
since 2012, now at 13.0%. negatively affected by 0 N
; substance abuse. 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

100% % of Overdose Deaths Involving Illicit Opioids Percent of unintentional BUPRENORPHINE
overdose deaths in 2019 PRESCRIPTIONS PER
: caused by heroin or other 100.000 RESIDENTS
ot Wettieelelin synthetic narcotics. (IN 2018)

. Henderson County

4286.5

HENDERSON COUNTY

32% 4834.4

NORTH CAROLINA

2011 2012 2013 2014 2015 2016 2017 20




Healthy Eating & Active Living

Met the physical activity
recommendation of 150 o 26.1%

minutes of activity/week.

PERCENT OF HENDERSON
COUNTY RESIDENTS THAT ARE:

Did not participate in

any physical activity in & 2" .'I % 29.2% 68.4%

the past month.

SR i s HEALTHY WEIGHT OVERWEIGHT OR OBESE
A d BMI18.5-24.9 BMI 25.0 OR HIGHER
servings of fruits/ & ll' 6%
vegetables per day & T e
"Often" or "sometimes" worried "Often" or "sometimes" the food we Bk Food Insecure
about whether food would run out bought just did not last and we did
before having money to buy more. not have money to get more.

40%

~ N N W

13.2% 16.9% 40.3% + 10.6% 18.9% 17.4% o=

10%

White, Black, Hispanic White, Black, Hispanic
Non-Hispanic  Non-Hispanic Non-Hispanic  Non-Hispanic 0%

White, NH Black, NH Hispanic

Safe & Affordable Housing
Worried about paying rent or $995

60%  mortgage in the past year. Median rental cost of a
one-bed/one-bath
apartment.

40.9%

Percent of renter-occupied
units with potential lead
paint exposure.

42.8% , 25.8%

of renters spend 30% or of home owners spend
more of their income on 30% or more of their
housing. income on housing.

40%

20%

White, Black,
Non-Hispanic Non-Hispanic Hispanic

0%
HAVE HAD TO LIVE WITH A i

FRIEND/RELATIVE IN THE PAST THREE
YEARS DUE TO A HOUSING EMERGENCY:

8.8% 9.3%

Homeless Population (point-in-time count)

OF HENDERSON OF WESTERN NC
COUNTY RESIDENTS RESIDENTS Percent vacancy in
Government Subsidized

housing
Henderson County, 2019




Domestic Violence & Sexual Assault

Domestic Violence Trend

Because of the pandemic, survivors are more likely to
be at home with their abusers and less likely to be
able to access resources & support.

Healthy Aging
AR

Over 25% of Henderson County residents are
ages 65 and older.

Total # of emergency department
1 358 visits for unintentional falls in ages
9 65+ in Henderson County (2020).
Total # of Henderson County
223 residents that died as a result of
an unintentional fall (2015-2019).

o Percent of the total 223 falls that
o occurred in the population age 65+.

Equity

DISAGREE that the community is a welcoming
place for people of all races and ethnicities. 40%

60%

20%

8 15.6% ﬂ).a% 0 12.6%

White, Black, Hispanic .
Non-Hispanic Non-Hispanic 0%

"Often" or "sometimes" threatened or harassed
due to race/ethnicity.

o 6.2% ﬂz.% f235%

White, Black, Hispanic
Non-Hispanic Non-Hispanic

Total # of domestic violence clients
1 O z z served in Henderson County between
P July 2019-June 2020.

Total # of sexual assault clients
29." served in Henderson County between
July 2019-June 2020.
Percent of sexual assault
SRS 60.3%

cases involving minors.

@ 20.8% Percent of sexual assault
‘©70 cases involving a relative.

@ 15.2% Percent of sexual assault
470 cases involving a partner.

Project Growth of Elderly Population

Ages 65-74

Ages 75-84

Agei///’/’d

2030 2040 2050

In North Carolina, unintentional fall-
related deaths have risen from 845 in
2010 to 1,499 in 2019 (75% increase).

"Often" or "sometimes" treated unfairly due to
race/ethnicity when:

B Cetting medical care
At school

White, Black, Hispanic
Non-Hispanic Non-Hispanic

"Often" or "sometimes" criticized for my accent or the way | speak.

White, Non-Hispanic @B 20.1%
Black, Non-Hispanic  Gillp 34.6%
Hispanic @l 241%

O



Elizabeth Mendoza and Jen Adams (IMC 2’s— Family & Children’s): “In addition
to both of them bringing so much to their units in the way of knowledge and

work ethic, they also bring back updates from the functionality group meetings
they attend. They both do a great job on decorating and keeping up with our
monthly board on our hall which is a great morale booster for our units.
They’re both always moving in a positive direction, and set good examples for

the new employees!”

Chelsea Deana Garcia (SW I/A T—CPS Team #6): “Deana has come to CPS over the summer and has

easily transitioned from someone who is new and learning to a veteran who tremendously under-
stands child safety first and foremost. She has had immediate abuse situations, been called to court
to speak to a judge, even asked to work on call even though she is not officially part of the rotation
and knocked every single aspect out of the park! Her attitude and work ethic are bragged on multi-
ple times a day by everyone she comes in contact with. Deana’s positive enthusiasm, independ-
ence, and confidence are aspects that are admirable and inspirational to us all! “

Tristan Galloway (IMC 2—Long Term Care): “Tristan recently joined the Special Assistance team

and has been a huge asset. She became the solo maintenance worker shortly after joining the
team and has done such a great job of organizing her work to be as prepared as possible. She
caught on so quick and takes initiative to learn new things. | am beyond impressed with Tristan,
her work ethic and commitment to this agency, her co-workers and her clients is outstanding.
Thank you Tristan for being an exemplary employee!”
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Program Administrators Report for December 2021

Social Work
Adult Services

An update on the Adult Services guardianship case discussed in last month’s PA report - this client has again
been incarcerated due to curfew violations. Our staff has continued to seek a more permanent living
arrangement for him with no luck. They have attempted several times to get his supplemental social security
income reinstated however each time he is incarcerated the process starts over. We have been working with
our mental health partners and he has completed the application process for Assertive Community Treatment
(ACT) Team Services and hope to have those in place shortly after his release from jail. The ACT team consists
of a community-based group of medical, behavioral health, and rehabilitation professionals who use a team
approach to meet the needs of an individual with severe and persistent mental illness.

The Council on Aging determined they would not use Home & Community Block Grant funding they had been
awarded for Consumer Directed Services, the HCCGB committee re-allocated that funding to Henderson
County DSS. This additional funding totals $20,780. We will utilize this money to serve clients through our
Consumer Directed Services Program, which enables older adults to hire a caregiver of their own choosing to
help with activities of daily living.

We did have several adult protective services calls in November, 41 calls with 27 of those screened in for
investigation. Our guardianship numbers remained the same at 24 for November.

The Adult Angel Tree sponsored 46 adults who are currently participating in our Guardianship, Special
Assistance In-Home and Adult Services Case Management programs.

Child Support
Twila Beeching was listed on the November Child Support Shout Out for collecting a payment of $16,372.09.
Child Welfare

The Toy Run was a great success again this year. We had a total donation amount of $19,000. Part of that
donation went to the Foster Parent Association who will sponsor our teenage youth. Mud Creek Baptist
assisted this year with the distribution of toys from the Toy Run. This was a great support for our staff who
have been responsible for the distribution of the toys in prior years.

Radio group MIX 96.5 in Asheville sponsored 50 children for Christmas this year.

The Foster Kids Christmas Drive-thru held Dec 5™ sponsored by Fletcher Seventh Day Adventist Church was
also a success.

Winter MAPP classes will begin January 20" and run through March 10%. We currently have approximately 12-
13 families planning to attend.

Federal requirements and NC DHHS mandate that every child in custody of a NC county child welfare agency
have face to face contact monthly through casework visits.

North Carolina child welfare as a state surpassed federal benchmarks for foster care visits in a recent report
submitted late November. The state’s data showed a statewide rate above federal targets for two data sets:



NC reported a 97% rate for visits on a monthly basis by caseworker to children in foster care, which has a
federal target of 95%

The state achieved a 92% rate for visits that occurred in the residence of the child, performing well above the
federal target of 75%.

Henderson County achieved 99.26% for visits on a monthly basis and 93.24% for visits that occurred in the
home, exceeding both benchmarks.

While COVID-19 has created challenges to achieving regular face to face contact with children in custody, NC
child welfare agencies have continued to adjust to pandemic-related restrictions to meet these goals and
surpass federal benchmarks.

As reported in the September 2021 PA report the Consolidated Appropriations Act, Public Law 116-260, still
had funding and requested county departments of Social Services provide a one-time unrestricted payment to
eligible young adults. The county did receive the funds and those funds have been distributed to those eligible
90 young adults for a total of $347,500.00.

Economic Services

Food & Nutrition Services

Due to ongoing COVID waivers, Food & Nutrition cases with 6 months certifications continue to be auto
certified by the State. We received notification 12/8/21 that the State would be requesting an additional 3-
month waiver extension.

Medicaid

The Public Health Emergency has been extended for 90 days, through mid-January. We are to continue to
follow COVID-19 protocol and waiver guidance until this time and/or notified otherwise. We expect to be
getting updates in the near future on whether or not it will be extended for an additional 90 days.

Energy
® The Low-Income Household Water Assistance Program (LIHWAP) began 12/1/21.

o This program begins with those with disconnected services, then those with past due
balances.

o InJanuary, anyone else can apply, provided there are still funds remaining.

o Asof12/10/21, we have only received one application for this program. The State indicated
they would work on stronger marketing and we have been sharing information about this
program with our local non-profit partners AND with the local water providers in our county.

e The LIEAP program started back up 12/1/21. We received 31 applications in the first week.
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DSS Staff Committee Assignments

(Revised 12-1-21)

Committee Meeting | Meeting| Meeting Staff
Date Time Place Representative
Parents as Teachers Varies Noon CFRC Tina Morgan
School Health Adv. Council Monthly 3:30 PM Varies Kym Rhodes
WCCA Policy Council Every month 9:30 AM WCCA Donecia Santana
HC Foster Parent Assoc. Varies Varies Varies Kym Rhodes
Local Interagency 1*t Wed. every 2:00 PM CFRC Donecia Santana
Coordinating Council other month
Caring/Interagency 4" Friday 8:30 AM IAM Traci Corn
Collaboration (regarding difficult
cases in
community for resource networking)
Permanency Planning 1% & 3 Tuesdays 12:30 PM DSS Tina Morgan, Marla Bailey
2" Wednesday

Mental Health Roundtable 3™ Thursday 8:30 AM Free Clinic SW Supervisors & SW's

(Rotation)
Community Child Protection 4" Thursday 10:00 AM | HCHealth Dept. | Jerrie McFalls, Hugh Rutledge
/Child Fatality Team (CCPT/CFT) (bi-monthly) (& other staff as needed)
Multiple Disciplinary Team 1* Wednesday 12:30 PM HCDSSorHC | Attendance is determined by
(MDT) Sheriff's Office | staff that have case for review
Henderson County Homeless 1% Thursday 9:30 AM Virtual Catherine Beaver
Coalition
Adolescent Parenting Program Quarterly 12:00 PM CFRC Donecia Santana
Advisory Committee
NCACDSS - Children’s Services 2" Wednesday 9:45 AM Virtual Lorie Horne
Committee
Juvenile Crime Prevention 3" Thursday 8:30 AM 100 King St. Libby Myers
Council (JCPCQ)
Child Fatality Prevention Team 1% Thursday every 11:00 AM Health Dept. Jerrie McFalls
(CFPT) other month
Henderson County Access Il Twice a year, Pardee Hospital
Care called meeting
Henderson County Non-Profit Quarterly Blue Ridge Jillian Humphries
Forum Community

College
Emergency Food & Shelter Quarterly 10:00 AM United Way Traci Corn
Program Board
Henderson County TRIAD 2" Thursday 2:00 PM Rotating Traci Corn
Locations
Domestic Violence Task Force 2" Tuesday Family Justice Hugh Rutledge
Center

Henderson County Crisis 4" Wednesday 2:30 PM Virtual Traci Corn, Libby Myers,
Providers Meeting Hugh Rutledge
Western Child Welfare Quarterly Black Mountain | Tina Morgan, Denny McBride

Partnership

Home for
Children




Committee Meeting | Meeting| Meeting Staff

Date Time Place Representative

NC Pre-K Committee Quarterly WCCA Stephanie Gunter

CHA Action Team on Substance 2" Wednesday 11:00 AM HC Health Dept. Libby Myers

Abuse/Hope Rx Committee

Local Emergency Planning Quarterly, 2™ Traci Corn

Committee Thursday

Child Care Regulatory Meeting Quarterly 10:00 AM | Family Resource Jennifer Gresser

Center

CHA Action Team on Affordable 4" Monday 3:00 PM HC Health Dept.

Housing Committee

Pardee Ethics Committee 3@ Thursday 12:00 PM Pardee Hospital Lorie Horne

Partnership for Health 1% Tuesday 8:30 AM HC Health Dept. Jerrie McFalls

At Risk Kids Every Tuesday 9:00 AM Dept. Juvenile Hugh Rutledge

Justice

Adult Services Committee — 2" Wednesday 12:00 PM Virtual Lorie Horne, Traci Corn,

NCACDSS Catherine Beaver

CAN Committee TBD TBD TBD Jillian Humphries

CAN Food Insecurity TBD TBD TBD Jillian Humphries

Subcommittee

Pathways Initiative Every Other 11:00 AM BRCC Hugh Rutledge, Lindsay

Wednesday Murray
Henderson County Substance TBD TBD TBD Jerrie McFalls

Abuse Task Force




