PUBLIC COMMENT SIGNUP SHEET NOVEMBER 5, 2018

Pursuant to N.C. Gen. Stat. §153A-52.1, the Henderson County welcomes public comment at its meetings. Please note that each
speaker is limited to three (3) minutes, unless a different time limit is announced. Also, the Board may adopt rules limiting the number
of persons speaking taking the same position on a given issue, and other rules regarding the maintenance of good order.

Each speaker should be aware and by their signatures hereto they agree that their comments may be recorded (by audio-
visual recordings, photography or other means), and may be (but are not required to be) broadcast by the County as a part of
the broadcast of this meeting, or as a part of the County's programming on its local video channel(s). By their signature they
further agree that Henderson County is and will be the sole owner of all rights in and to such programming. The undersigned
hereby indemnifies Henderson County, its employees and agents, against any and all claims, damages, liabilities, costs and
expenses arising out of the use of the undersigned’s images and words in connection therewith.
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Subject: NCDOT Kanuga Improvement Project# R-5748

As an owner and officer of the following businesses and properties directly affected by this this project
my concerns are as follows:

Norm’s Minit Mart, 806 Kanuga Road
Norm’s Minit Wash, 713 Kanuga Road

Hendersonville City Council’s decision to ignore thousands of signatures on a petition against a
roundabout on Kanuga Road will result in the loss of our Minit Wash location of 16 years. With only
three businesses remaining in our company, it becomes very important that we preserve the integrity of
ingress and egress at our store, 806 Kanuga Road, in order to remain viable as a corporate entity.

Losing the current red light access from Hebron will negatively affect this business. Losing ease of
access to Kanuga Road may destroy it. Removing the traffic signal from the Hebron and Kanuga
intersection in favor of a roundabout to join with White Street will seriously impede customer and
vendor access.

I ask that the ability to make a left turn from Hebron Street, alongside my store, onto Kanuga Road, be
preserved as an egress point for my customers and vendors. | also ask that the ability to turn left onto
Hebron, alongside my store, be preserved by eliminating the concrete center median being proposed for
the middle of Kanuga Road. Ingress and egress from Kanuga Road, onto Hebron, alongside the store,
should be preserved to maintain some level of access along that route, which merges into Yarborough
Street and rejoins White Street, for the sake of existing and future businesses.

I would further ask that the current open curb cut across the front of Norm’s Minit Mart be maintained
in order to facilitate the current access required by our eighteen-wheeled tractor trailer fuel, grocery
and beverage delivery trucks. Ingress and egress for deliveries, while maintaining enough room for
customer vehicles of all types is critical to our store remaining “convenient” and relevant to its very
purpose.

Our business currently serves approximately 1,200 to 1,400 customers per day. We receive 12-14
tractor trailer and 20-24 box truck deliveries per week. Please remember that if we fail to be convenient
to our customers, they will go elsewhere. Norm’s Minit Mart has proudly served our community for 36
years and provided jobs to many long-term employees, who like our many of our customers, feel like
family,

The influence that you have on these road projects is great and it is our hope that you can see the
benefits of minimizing the damage to all of the businesses along the Kanuga corridor.

Thank you for your consideration,
Kenneth M. Gordon
President, Spe-Dee Oif Co. /DBA Norm’s Minit Marts

828-696-5442



